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Master Package Insurance Policy Summary

The following summary does not contain the full terms and conditions of this insurance which can be found in the policy
documentation. This summary does not form part of the contract of insurance. The Insured needs to keep the Insurer
informed about any changes in circumstances, so that, in the event of a claim, the Insured still has adequate and valid
insurance cover.

Who is the Insurer?
This insurance is underwritten by AXA XL Insurance Company UK
Law and Jurisdiction

Unless specifically agreed to the contrary the policy shall be governed by English law and subject to the exclusive
jurisdiction of the courts of England and Wales.

Unless otherwise agreed the language of the policy shall be English.
Where is the Insured Covered?
This insurance covers the Insured in the territories listed below:

(a) for the Property Damage, Business Interruption and Money Sections, the United Kingdom or as otherwise set out
in the Schedule.

(b)  forthe Employers’ Liability Section:
(i) the United Kingdom; or

(ii) elsewhere in the world in respect of Employees while temporarily outside but normally resident in the
territories stated in (i) above and provided that the contract of service or apprenticeship was entered
into in the territories stated in (i) above; or

(iii) as otherwise set out in the Schedule.
(c) for the Public and Product Liability Section:
(i) the United Kingdom; or

(ii) the United States of America, its territories and possessions, Puerto Rico, or Canada, in respect of non-
manual work carried out in connection with the Business during temporary visits by directors, partners
or Employees normally resident in the territories stated in (i) above; or

(iii) elsewhere in the world in respect of work carried out in connection with the Business during temporary
visits by directors, partners or Employees normally resident in the territories stated in (i) above; or

(iv) elsewhere in the world in respect of Products supplied from the territories stated in (i) above; or

(v) as otherwise set out in the Schedule.

(d) for Professional and Officials Liability, worldwide excluding the United States of America, its territories and
possessions, Puerto Rico or Canada.
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Policy Duration - When Does the Cover Start and End?

This insurance cover is for the period stated in Schedule.

Significant Features and Benefits

(a) Property Damage Section

If, during the Period of Insurance, the Property Insured shall sustain accidental damage, the Insurer will indemnify
the Insured by either payment or, at the Insurer’s option, by replacement or repair (both based on the cost of
reinstatement) up to the Limit of Liability in respect of any one Occurrence.

Extensions applicable to this Section

Arson and Theft Reward

Brand and Trademarks

Capital Additions

Clearing of Drains

Contract Works

Contracting Purchaser’s Interest
Customers’ Goods

Deterioration of Stock
Exhibitions Extension
Expediting Expenses

Explosion of Vessel, Machinery or Apparatus
Extinguishment Expenses

Fly Tipping

Goods in Transit

Inadvertent Omission
Involuntary Betterment
Landscaping

(b) Business Interruption Section

Leased Premises

Locks and Keys

Loss Reduction Expenses

Metered Water, Gas or Electricity Etc.
Motor Vehicle Accumulation
Munitions of War

Other Interests

Pairs and Sets

Professional Fees

Public Authorities

Removal of Debris

Rent

Sprinkler Installation Upgrade Costs
Temporary Removal

Temporary Removal (Documents)
Theft Damage to Buildings

Theft by Employee

Trace and Access

Unspecified Third Party Storage Locations

The Insurer will indemnify the Insured in respect of (a) loss of gross profit, (b) loss of gross revenue, (c) increase in
cost of working, (d) additional increase in cost of working and (e) fines and penalties sustained during the

Indemnity Period directly resulting from such interruption or interference of the Insured’s Business.

Extensions applicable to this Section.

Administrative Shutdown
Denial of Access

Transit

Inter-Group Dependency
Outstanding Balances
Rent Receivable

Research and Development
Royalties

Utilities - Terminal Ends
Essential Personnel
Unspecified Suppliers

Tax Treatment of Profits

() Computer Breakdown Extension - Applicable to the Property Damage and Business Interruption Sections

only

Damage is extended to include breakdown of computer equipment excluding damage caused by fire or by any

cause external to such computer equipment.
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Extension applicable to this Section.

Consulting Engineers’ Fees Additional Rental Charge

Additional Costs Involved by Temporary Repairs and by  Automatic Cover

Expediting Permanent Repairs Incompatibility of Undamaged Computer Records
Removal of Debris Reinstatement and Indemnity

Money Section

The Insurer will indemnify the Insured up to the Limit of Liability in respect of the following types of Damage in
respect of any one Occurrence if such Damage occurs during the Period of Insurance:

0] loss of Money at the Insured’s Premises, contract sites, authorised residences, bank night safe and
whilst in transit.

(ii) Damage to safes, strong-rooms and the like as a result of theft or attempted theft of Money; or

(iii) Damage to personal effects of the Insured’s principals, directors or Employees resulting from an assault
in an attempt to steal Money.

The Insurer will also provide Compensation to the Insured Person for death, loss of sight, loss of limb, permanent
or temporary disablement (total or partial) as a result of theft or attempted theft of Money.

Employers’ Liability Section

The Insurer will cover the Insured’s for their legal liability for compensation and claimants’ costs and expenses
recoverable from the Insured in respect of accidental bodily injury to any Employee in the course of their
employment by the Insured in the Business provided that any action for compensation is brought against the
Insured in a court of law in the United Kingdom or within a country which is a member of the European Union
inclusive of Defence Costs.

Extensions applicable to this Section.

Compensation for Court Attendance Unsatisfied Court Judgments
Health and Safety at Work Legislation Act of Terrorism Sub-Limit
Indemnity to Principal Corporate Manslaughter and Corporate Homicide Sub-Limit

Public and Product Liability Section

The Insurer will cover the Insured for their legal liability for compensation and claimants’ costs and expenses
recoverable in respect of:

(i) accidental bodily injury to any person;
(ii) accidental damage caused during the period of insurance; and
(iii) accidental obstruction, nuisance or trespass or loss of amenity or interference with any right of way,

air, light or water or other easement

and Defence Costs which are paid in addition other than in respect of any action or suit brought in the United
States of America its territories and possessions Puerto Rico or Canada where Defence Costs will be included
within the Limit of Liability.

Extensions applicable to this Section.

Advertising Injury Overseas Personal Liability
Cross Liabilities Defective Premises Legislation
Compensation for Court Attendance Data Protection Legislation
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Health and Safety at Work Legislation - Legal Defence Food Safety Legislation
Costs Indemnity to Principal

Consumer Protection Legislation - Legal Defence Costs  Legionella (Claims Made/Circumstances Notified)

Contingent Motor (Non-owned Vehicles) Pollution Clean Up Costs

. . T Risk
Corporate Manslaughter and Corporate Homicide reatment Ris

vehicles
Professional and Officials Liability Section

The Insurer will provide indemnity:

Unauthorised movement of mechanically propelled

(a) up to the Limit of Liability against the Insured’s legal liability for compensation and claimants’ costs and
expenses recoverable from the Insured in respect of any Wrongful Act in connection with the Business,
including the performance of Professional Activities, on or after the Retroactive Date specified in the Schedule,

provided that any claim is:

(i) first made in writing against the Insured during the Period of Insurance; and

(ii) notified to the Insurer as soon as reasonably practicable during the same Period of Insurance, and in any

event, within thirty (30) days of expiry of the Period of Insurance; and

(iii) occurs within the Territorial Limits.

(b) in respect of Defence Costs which are incurred by the Insured with the Insurer’s prior written consent and

which are the subject of indemnity under this Section; and

(c) in respect of all other costs and expenses which are incurred by the Insured with the Insurer’s consent in

relation to any matter which may form the subject of a claim for indemnity under this Section

Extension applicable to this Section.

Compensation for Court Attendance Outside Entity Contingency Cover
Consumer Protection Act Public Health Act
Loss of Documents Trademark and Copyright

Mitigation Costs Indemnity for Acts and Omissions Ultra Vires

Significant or Unusual Exclusions or Limitations

(a)

Property Damage and Business Interruption Sections

(i) any property insured where there has been any alteration after the commencement of this insurance.

(ii) if the business is wound up or carried on by a liquidator or receiver or permanently discontinued or the
interest of the Insured ceases other than by death or any alteration be made either in the business orin

the premises or property insured whereby the risk of damage or loss of gross profit is increased.

(iii) jewellery, precious stones, bullion, furs, garments, fine art, curiosities and rare books.

(iv) coinage, bank and currency notes, luncheon vouchers, cheques, travellers cheques, giro cheques, giro
cash, cheques, bankers drafts, national giro drafts, money orders, postal orders, current postage
stamps, stamp franking machine units, national insurance stamps, national savings certificates,

holiday with pay stamps, except as specifically insured elsewhere in this Policy.

(v) glass, china, earthenware, marble or other fragile or brittle objects.

(vi) vehicles licensed for road use; caravans; trailers; railway; locomotives and rolling stock; watercraft;

aircraft or spacecraft.
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(vii)
(viii)

(ix)

(xi)

(xii)

(ii)

(xiv)

(xv)

(xvi)

(xvii)

(xwviii)

(xix)

(xx)
(xxi)

(xxii)

(xxiii)
(xxiv)
(xxv)

(xxvi)

(xxvii)

property in transit unless specifically insured by this Policy.
overhead transmission and distribution lines and their supporting structures.

any Building, or Contents and Stock contained therein, whilst such Building is vacant or unoccupied for
more than 30 days unless specifically agreed by the Insurer.

inherent vice, latent defect, gradual deterioration, wear and tear, frost, change in water table level,
faulty or defective design or materials or any gradually occurring loss or any loss which commenced
prior to the inception of the Policy.

the bursting by steam pressure of a boiler, economiser vessel, machine or apparatus in which internal
pressure is due to steam only and belonging to or under control of the Insured.

pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds.

faulty or defective workmanship, operational error or omission on the part of the Insured or any of their
Employees.

corrosion, rust, wet or dry rot, mould, shrinkage, evaporation, loss of weight, dampness dryness,
marring, scratching, vermin or insects.

mechanical or electrical breakdown or derangement in respect of the particular machine apparatus or
equipment in which such breakdown or derangement originates.

in respect of Business Interruption only - the deliberate act of a supply undertaking in withholding the
supply of water, gas, electricity, fuel or telecommunications services.

Damage to property undergoing any heating process or process involving the application of heat and
Damage to property (other than by fire and explosion) resulting from its undergoing any process of
production, packing, treatment, testing, commissioning services or repair or misapplication of tools.
Any subsequent Damage and Business Interruption is not excluded.

Damage or Business Interruption resulting therefrom to that part of any electrical machinery, plant or
apparatus directly caused by its own over-running, short-circuiting, excessive pressure, self-ignition or
self-heating, but if fire extends to and causes damage to any other part of the plant or appliances or
other Property Insured such ensuing Damage is not excluded by the Policy.

loss of market or delay (unless as a result of Damage insured by this Policy) unexplained or mysterious
disappearance or inventory shortage loss due to bookkeeping accounting or billing errors or omissions.

Pollution and Contamination.
Asbestos.

demolition or increased cost of reconstruction, repair, debris removal or loss of use necessitated by the
enforcement of any law or ordinance regulating asbestos material.

Subsidence from certain causes, otherwise subsidence, heave, landslip etc is not excluded.
defective design or workmanship or materials.

Radioactive Contamination and Nuclear Risks

War and Act of Terrorism.

If the Insurer alleges that by reason of this exclusion any loss, damage, cost or expense is not covered
by this Policy, the burden of proving the contrary shall be upon the Insured.

Damage or Business Interruption arising out of cyber loss or any loss of use, reduction on functionality
or restoration of Data.
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(xxviii)

(xxix)

any Communicable Disease or any act, error, or omission in controlling, preventing, or suppressing, or
failing to control, prevent, or suppress, or in any way relating to any actual, threatened, perceived or
suspected outbreak of any Communicable Disease.

the actual or threatened malicious use of pathogenic or poisonous biological or chemical materials
regardless of any other cause or event contributing concurrently or in any other sequence thereto.

(b)  Computer Breakdown Extension - Applicable to the Property Damage and Business Interruption Sections

only
(i)
(ii)

(iii)

any consequential loss.

loss, damage or liability caused by the application of a loading to an item of Computer Equipment in
excess of that stipulated in the report of the last examination of the item by a competent person or in
the certificate of a subsequent test of the item by a competent person (whichever is the lower) or where
an examination or test by a competent person has never been carried out in excess of the
manufacturer’s design loading for the item or in excess of that stipulated by the Insurer in writing, but
this Exclusion shall not apply when the application of the excess loading is completely outside the
control of the Insured.

loss, damage or liability directly caused by and occurring during testing.

() Money Section

(i)
(ii)
(iii)

(iv)

(vi)

loss or Damage occurring in Northern Ireland consequent upon riot or civil commotion.
loss or shortage due to errors or omissions or currency fluctuations or consequential loss of any kind.

any loss resulting from forgery, fraudulent alteration, substitution fraudulent use of a computer or
electronic transfer.

loss resulting from use of any form of payment which proves to be counterfeit, false, fraudulent invalid,
uncollectable or irrecoverable for any reason.

loss from an unattended vehicle.

any loss arising from fraud or dishonesty of any Employee of the Insured unless discovered within the
seven working days after its occurrence, unless covered by the Theft by Employee extension in the
Policy.

(d) Employers’ Liability Section

Nuclear and radioactive contamination.
legal liability of any principal.

legal liability assumed by agreement and which would not have attached in the absence of such
agreement.

any work offshore.

any liability for which compulsory motor insurance or security is required under the Road Traffic Act
1988 as amended by the Motor Vehicles (Compulsory Insurance) Regulations 1992 and the Road Traffic
(Northern Ireland) Order 1981 as amended by the Motor Vehicles (Compulsory Insurance) Regulations
(Northern Ireland) 1993 or any other Compulsory Road Traffic Act Legislation.

(e) Public and Product Liability Section
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(xii)

(xiii)

(xiv)

liability arising out of and in the course of a person’s employment or engagement by the Insured in the
business.

arising out of the ownership, possession or use by or on behalf of the Insured or any person entitled to
indemnity of any mechanically propelled vehicle, watercraft (other than up to 30 metres in length) or
aircraft, drilling platform or offshore installation. Use of unmanned aerial vehicles is not excluded.

technical or professional advice, information, assistance, opinion, consulting or recommendation,
design or specification given for a fee.

seepage, pollution or contamination whether actual alleged or threatened.

any governmental direction or request that the Insured test for, monitor, clean up remove, contain,
treat, detoxify or neutralise pollutants.

damage to property owned by or in the care custody and control of the Insured.
damage to any product.
liability assumed by the Insured under contract or agreement in connection with any product.

of whatsoever nature directly or indirectly caused by or contributed to by or arising from PFAS or any
materials or substances containing PFAS.

punitive or exemplary damages.
Asbestos.
War.

compensation, damages, losses, costs, expenses, fines, penalties or any other sum arising out of breach
of privacy rules or legislation.

the actual or threatened malicious use of pathogenic or poisonous biological or chemical materials
regardless of any other cause or event contributing concurrently or in any other sequence thereto.

a cyber loss or cyber incident or the loss of use, reduction in functionality, repair, replacement,
restoration, reproduction, loss or theft of any Data, including any amount pertaining to the value of
such Data.

This exclusion does not apply to any directly resultant

(1) Bodily Injury provided that mental injury, mental anguish or nervous shock remain excluded
unless directly resultant on a physical injury; or

(2) loss of or damage to Property except for loss of or damage to Data;

resulting from or arising out of a Cyber Act or Cyber Incident.

() Professional and Officials Liability Section

(i) arising out of based upon or attributable to any:

(a) Bodily Injury;

(b) Damage to any tangible property;

(c) false arrest, detention or imprisonment;

(d) libel and slander or malicious/injurious falsehood; or

(e) assault or battery; or

(f) malicious prosecution or abuse of process; or
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(g) misfeasance in public office.

(i) Asbestos.
(i) Failure of the Insured to make an accurate pre-assessment of the cost of performing Professional Services.
(iv) Attributable to any land or property sold or transferred by the Insured to another party.
(v) Breach of any obligation by the Insured as an employer to an Employee.
(vi) Failure to effect or maintain any insurance or bond.
(vii) Breach of fiduciary duty responsibility or obligation in connection with employee benefits or pension
(viii) Any claim brought by one Insured entity or person to another insured entity or person.
(ix) Arising out of or attributable to:

a) environmental services;

b) Treasury management services;

c) services provided outside the United Kingdom; or

d) services related to architecture and engineering plus related ancillary services.
(x) Contractual liability unless liability would have attached otherwise.
(xi) Pollution
(xii) Any wrongful act taking place prior to the Retroactive Date specified in the Schedule.
(xiii) War
(xiv) Punitive Damages
(xv) Nuclear
(xvi) Data Protection Act
(xvii) Cyber Acts or Cyber Incidents

(xviii) Terrorism

How to Cancel the Policy?

This Policy may be cancelled by or on behalf of the Insurer by delivering to the Insured by first class mail or by facsimile
at the Insured’s address as shown in the Schedule written notice stating when, not less than 30 days thereafter, the
cancellation shall be effective. The mailing or sending of such notice shall be sufficient proof of notice and this Policy
shall terminate at the date and hour specified in the notice.

If this Policy is cancelled by or on behalf of the Insurer, the Insurer shall retain the pro-rata proportion of the premium
corresponding to the expired Period of Insurance, save where the premium is calculated on an adjustable basis, in which
case the Insurer shall be entitled to the earned premium or the pro rata proportion of any minimum premium stipulated
herein whichever is the greater. However, the Insurer shall retain all of the premium due under the Policy if any claims
have been paid under it.

How does the Insured Make a Claim?

The Insured shall send notices of claims to the Fire & Rescue Indemnity Company in accordance with the FRIC Claims
Handling Guide.

How does the Insured Make a Complaint?
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The Insurer is dedicated to providing a high quality service and wants to ensure that they maintain this at all times.

If the Insured has any questions or concerns about the policy or the handling of a claim, please contact the Fire & Rescue
Indemnity Company in accordance with the FRIC Claims Handling Guide.

If the Insured wishes to make a complaint it can do so at any time by referring the matter to:

If the Insured wishes to make a complaint it can do so at any time by referring the matter to:

Complaints Department

XL Catlin Services SE, UK Branch
20 Gracechurch Street

London

EC3V 0BG

United Kingdom

Telephone Number: +44 (0)20 7743 8487

Email: axaxlukcomplaints@axaxl.com

XL Catlin Services SE acts on behalf of the Insurer in the administration of complaints.

If the Insured remains dissatisfied after the Complaints Department has considered the complaint, or the Insured
has not received a final decision within eight (8) weeks, the Insured can refer the complaint to the Financial
Ombudsman Service at:

Exchange Tower
London
E14 9SR
United Kingdom

Email: complaint.info@financial-ombudsman.org.uk
Telephone Number: From within the United Kingdom
0800 0234 567 calls to this number are free on mobiles and
landlines
03001239123 calls to this number costs no more than calls to 01

and 02 numbers

From outside the United Kingdom

+44 (0)20 7964 0500
Fax Number: +44 (0)20 7964 1001
Text Number: 07860 027 586 Call Back Service

The Financial Ombudsman Service can look into most complaints from consumers and small businesses. For
more information contact them on the above number or address, or view their website: www.financial-
ombudsman.org.uk

Insurance Guarantee Scheme

The Insurer is covered by the Financial Services Compensation Scheme. The Insured may be entitled to compensation
from the Scheme if the Insurer is unable to meet their obligations under this Policy. If the Insured were entitled to
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compensation under the Scheme, the level and extent of the compensation would depend on the nature of this Policy.
Further information about the Scheme is available from the Financial Services Compensation Scheme (PO Box 300,
Mitcheldean, GL17 1DY, United Kingdom) and on their website: www.fscs.org.uk.

Regulatory Information

(a)

AXA XL Insurance Company UK Limited

AXA XL Insurance Company UK Limited is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 423308).

Registered Office 20 Gracechurch Street, London, EC3V 0BG, United Kingdom.
Registered in England Number 5328622.

The Insured can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms
they regulate or by calling the FCA on 0800 111 6768.

XL Catlin Services SE

XL Catlin Services SE acts as an agent of AXA XL Insurance Company UK Limited and/or XL Insurance Company SE
in connection with this Policy. XL Catlin Services SE is a registered insurance intermediary authorised and
regulated by the Central Bank of Ireland.

Registered Office Wolfe Tone House, Wolfe Tone Street, Dublin 1, D01 HP90, Ireland.
Registered in Ireland Number 659610.

The Insured can check this information on the Central Bank of Ireland’s website at www.centralbank.ie which
includes a register of all the firms they regulate.
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Fair Processing Notice

This Privacy Notice describes how AXA XL Insurance Company UK Limited and/or XL Insurance Company SE (together
“we”, or “us”) collect and use the personal information of insureds, claimants and other parties (“you”) when we are
providing our insurance and reinsurance services.

The information provided to us, together with medical and any other information obtained from you or from other
parties about you in connection with this policy, will be used by us for the purposes of determining your application, the
operation of insurance (which includes the process of underwriting, administration, claims management, analytics
relevant to insurance, rehabilitation and customer concerns handling) and fraud prevention and detection. We may be
required by law to collect certain personal information about you, or as a consequence of any contractual relationship
we have with you. Failure to provide this information may prevent or delay the fulfilment of these obligations.

Information will be shared by us for these purposes with group companies and third-party insurers, reinsurers, insurance
intermediaries and service providers. Such parties may become data controllers in respect of your personal information.
Because we operate as part of a global business, we may transfer your personal information outside the United Kingdom
and/or the European Economic Area for these purposes.

You have certain rights regarding your personal information, subject to local law. These include the rights to request
access, rectification, erasure, restriction, objection and receipt of your personal information in a usable electronic format
and to transmit it to a third party (right to portability).

If you have questions or concerns regarding the way in which your personal information has been used, please contact:
dataprivacy@axaxl.com.

We are committed to working with you to obtain a fair resolution of any complaint or concern about privacy. If, however,
you believe that we have not been able to assist with your complaint or concern, you have the right to make a complaint
to the relevant Data Protection Authority.

For more information about how we process your personal information, please see our full privacy notice at:
https://axaxl.com/privacy-and-cookies.

Brokers, Intermediaries, Partners, Employers and Other Third Parties

If you provide us with information about someone else, we will process their personal information in line with the above.
Please ensure you provide them with this notice and encourage them to read it as it describes how we collect, use, share
and secure personal information when we provide our services as an insurance and reinsurance business.
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axaxl.com

XL Catlin Services SE
20 Gracechurch Street, London, EC3V 0BG, United Kingdom

Telephone: +44 (0)20 7626 0486 Fax: +44 (0)20 7623 9101 axaxl.com

XL Catlin Services SE | Registered office: Wolfe Tone House, Wolfe Tone Street, Dublin 1, D01 HP90, Ireland | Registered in Ireland No. 659610
XL Catlin Services SE is regulated by the Central Bank of Ireland
XL Catlin Services SE, UK Branch | 20 Gracechurch Street, London, EC3V 0BG, United Kingdom



